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anﬁqmﬂﬂwﬁ 1 Namiﬁﬂuifﬁmﬂw’?ﬂ (Expected Learning Outcomes)
1.1 The programme to show that the expected learning outcomes are appropriately
formulated in accordance with an established learning taxonomy, are aligned to the

vision and mission of the university, and are known to all stakeholders.
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1.2 The programme to show that the expected learning outcomes for all courses are
appropriately formulated and are aligned to the expected learning outcomes of the
programme.
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1.3 The programme to show that the expected learning outcomes consist of both
generic outcomes (related to written and oral communication, problem-solving,

information technology, teambuilding skills, etc.) and subject specific outcomes

(related to knowledge and skills of the study discipline).
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1.4. The programme to show that the requirements of the stakeholders, especially the external

stakeholders, are gathered, and that these are reflected in the expected learning outcomes.
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1.5 The programme to show that the expected learning outcomes are achieved by the
students by the time they graduate.
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nasiaanIi 2 Taseainuazilanivaanangns (Programme Structure and Content)

2.1 The specifications of the programme and all its courses are shown to be

comprehensive, up-to-date, and made available and communicated to all

stakeholders.

Toyafitaue laun

VANgNTUIMNSEINT a1 nsdnnisladaingd vianansusuuse we. 2567 lasulindnwdn

Anwinausniansfinen 1 Un1sfnw 2567 n1sdnvindeyanangnsianinmudenivunves
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luwsazniinsyydeyanasuiuLazaannediutouuyil Guide to AUN-QA Assesment at

Programme #4011519 2.1

M1319 2.1.1 asSeuiieudeyaniseyluy une.2 uavdauuziian Guide to AUN-QA

Assesment at Programme

dayalu upa.2

%’agamﬂ Guide to AUN-QA Assesment at

Programme
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- FoUTgeazaIvIv (Name of the final
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- %a%ﬁﬂqm (Programme title)
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=4 [ .
Wiugaunangms (Date on which the
programme specification was written or

revised)
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requirments to the programme)
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- ANB3UUS183U/Pre-requisite ¥895183%1
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(ngszidsuvsananinasilunisiisssuasuy
(n50) ﬂizmum5muaaw’1m§mmaé’qu‘§
YRIINANY INATINTENSINSAN WML
UANgNS)

AT 6 NTNAUIANRTTE (NSHASEUNTT
#usue1a1sdlnl miﬁ’wmmmiuazﬁﬂm
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2.2 The design of the curriculum is shown to be constructively aligned with achieving

the expected learning outcomes.
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2. ARYAUAIDA L ULTR
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PLO6 Lanieandenutodng aa3e 1. Inendeyuvuiunslunailes

Sutinveu Tunsufuiauieiunig an v :
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3.A15HNUsEAUNSA]
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(ELOs) #oeaiiuszavnmasan Tnouanslidiudsarundeulosiidaauly 3 dauddny dod
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ndszavayUIaa ﬁaé’mmmi (Knowledge), Minwen15UfUR (Practical Skills) wagyinweniedeny
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Ishilednusanisdnu
2.3. The design of the curriculum is shown to include feedback from stakeholders,
especially external stakeholders.
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M1319 2.3.1 WINNsTIVTIdeyangldladiude

Aadulddude Bnssusiudeya tauSuusa(Feedback Loop)
Awdinn duntwal 1. Wainueyen NS ange Ju a1
2. ANUEANUA BLLSINARUABENTINTOIVINIT
U8I19/d01U wuvaB Uy 1. T TUsunIuNSTANISNISVUE § UINTFIUNISUUE S
Useneuns/ duntwal AnansLed oud emsnens Wlaussnnad @ ud

FnaMsnszeduAlusUuuiviannviany anshsaly
syuumsvuddlugug Msuud e

drinauvudy/ ISNIGERITARH 1. AnAnad un unsvud SluUsenaLasa aALIn

VON13AN dunwel AU UM TUEsIET e gULUY

FUsnwIEuNIS WUvEB UL 1 Wannsdudussneumsimiladafing

WU dunwal

HNSIAAY/E dunnwal 1, Warnwimeemedtumsdaie (Stock Store, Inventory)

InnEnangns 2. Fprmdlakavaninsaraunsans i Cost, Just
in Time)

3. WannvinwenInunsUT (FIFO)
4. M3 aulew N USRI 80U (Szuuse salw

Ay
L3 o o 4 o <
919158 UsEN dunval 1. mavhanuduiiy
VGIGEE 2. fiauiedng esvumoanTINMIaivihnu

2.4 The contribution made by each course in achieving the expected learning

outcomes is shown to be clear.
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nganeuazingUszasdveareivmanisdsudlunsagduiisjmislunsianinAnyiununs
SeuismsaounazdefvualumsussidunanisiSouivesindnuiielinssunisuimndngns
finsananusngauieullunimusunsasurewsagivuasioduaanisdounsaouluusday
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2.5 The curriculum to show that all its courses are logically structured, properly
sequenced (progression from basic to intermediate to specialised courses), and are
integrated.
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2.6 The curriculum to have option(s) for students to pursue major and/or minor
specialisations.
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2.7 The programme to show that its curriculum is reviewed periodically following an

established procedure and that it remains up-to-date and relevant to industry.
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NUTIAMATINT 3 WUINNNITIALTEUNTTEBU (Teaching and Learning Approach)

3.1 The educational philosophy is shown to be articulated and communicated to all
stakeholders. It is also shown to be reflected in the teaching and learning activities.
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3.2 The teaching and learning activities are shown to allow students to participate responsibly

in the learning process.
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3.3 The teaching and learning activities are shown to involve active learning by the
students.
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3.4 The teaching and learning activities are shown to promote learning, learning how to
learn, and instilling in students a commitment for life-long learning (e.g., commitment
to critical inquiry, information-processing skills, and a willingness to experiment with new

ideas and practices).
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3.5 The teaching and learning activities are shown to inculcate in students, new ideas,

creative thought, innovation, and an entrepreneurial mindset.
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3.6 The teaching and learning processes are shown to be continuously improved to
ensure their relevance to the needs of industry and are aligned to the expected learning
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4.1 A variety of assessment methods are shown to be used and are shown to be
constructively aligned to achieving the expected learning outcomes and the teaching
and learning objectives.

dielsiiuladnindnunilindnwuazdusanisine eyUsyavdngnsuimsssia a1v1in
msdansladaind SanadRmuilsivualililusansiFousiinianis uasuivgueamdngns 39
aalsiinsusedfiugel
1. nMsUsziliutindnen nsuseidiu 3 seus Ao

1.1 YszilugSeunausuidn@nyinaznssuiun1ssud vananslanvunauaudiveading
TneBnfenneaudfvesfiin@nuiitmunlily uee.2 (AUN 101) fmuaiBmsdadontindnwiiisians
NadoudalTsuLazNIENATYal é?fﬂiﬁﬁwmamiﬁ'auiﬁmwi’ﬂmﬁ’mumLﬁuﬁ'ﬂ’fﬂuﬂ’ﬁaau NANENS

<9

FimuamnuiiugiuesiainsliaonadasduiusfunansSouieanisld de anuiitugiu
suladafing anuimsadamans nwilve mnuFanuansanisnwsangy sinaAfisine
#1917

1.2 nsUszidiusgninanisinevestndne WWulumusieaziBeavessiednn Tu upe.3 AUN
1.2(1) eseidsfunagivndeniissyliluununisinuvemdngns Ineviamdngns ldan
upe.3 ynseinfiidaasululnisdne 2568 munuulesuiidinnuanznssun1sNsgauAnL
(@ne.) fvua JeUsysrumdngnslingivaey uae.3 Tuudazmansinwiitelsiiulain aouldsey
wmsgIuRanITsusAaanTioseinessmufindngnsiivun savaldseyisnisanauas
Uszilunsi3euivesindnwdsenansddaouldszynaminisussidiulfedsdniou wazudsliindnu
nswartneusunsSoumsaeu Tusenitamsiinu enansdaeuvosusiazsednldviinsg
Usziiueehsreiiles fieuazgninuazUszidunalvidannuimiuannsaiiaenndealarussquans
Soufimemislunateseiu dmdngeslitmuaisnsussiiulivanvaneiieligsuinvousiein
anunsninlUldlumsussiiunueanuminzauiayiidenadasiudnuaensinnisiseun1saeuves
vy q Tneludnsane 2568

1.3. m3vszidiuneunsdnsanisdne iunsussiiunuandivosiiozduianisdnuilu
AT Feazdosiunszuunging q mudinvualilussdouinerdoyuvunnnims d1eae
nsAnwszaveyUTa Usznausie n1sUszaianadi991nn1siieuseivInige ;Eﬁ%a"%%
mMsAnwiagdesfinanisiiou lisnit 2.00 uasidulumainusivemdngns nsuseiliuny
nszvIuMItInanannsnUsudulid yaratulienumngasnadouarduiusiunaningousi
ANANIY
4.1.1 myuAnuAanisvamadnsninFeuiidodudinnsfinu (YLOs)

& oo a
YUUN ALLDYA
1 ansainnug anudila Mdinwenisfin nsdeans anganududin Tanudedng gase
SuRaveukarnsYIUTIAULdUeaaTIAUJURN Ui U sIan1stadaing
2 UAURNTNY panwuu wazuitym Uszsendldnaluladnindu dennudednd aa3n
Suiareu Tun1suszneve@niieatunisinnisladannd




51

4.2 The assessment and assessment-appeal policies are shown to be explicit,

communicated to students, and applied consistently.
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4.3 The assessment standards and procedures for student progression and degree
completion, are shown to be explicit, communicated to students, and applied

consistently.
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4.4 The assessments methods are shown to include rubrics, marking schemes,
timelines, and regulations, and these are shown to ensure validity, reliability, and

fairness in assessment.
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4.5 The assessment methods are shown to measure the achievement of the expected

learning outcomes of the programme and its courses.
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4.6 Feedback of student assessment is shown to be provided in a timely manner.
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4.7 The student assessment and its processes are shown to be continuously reviewed and
improved to ensure their relevance to the needs of industry and alignment to the expected
learning outcome.
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5.1 The programme to show that academic staff planning (including succession, promotion,
re-deployment, termination, and retirement plans) is carried out to ensure that the quality
and quantlty of the academic staff fulfil the needs for education, research, and service.
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5.2 The programme to show that staff workload is measured and monitored to improve the
quality of education, research, and service.
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5.3 The programme to show that the competences of the academic staff are determined,
evaluated, and communicated.
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5.4 The programme to show that the duties allocated to the academic staff are appropriate
to qualifications, experience, and aptitude.
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5.5 The programme to show that promotion of the academic staff is based on a merit
system which accounts for teaching, research, and service.
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5.6 The programme to show that the rights and privileges, benefits, roles and relationships,
and accountability of the academic staff, taking into account professional ethics and their
academic freedom, are well defined and understood.
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5.7 The programme to show that the training and developmental needs of the academic staff
are systematically identified, and that appropriate training and development activities are
implemented to fulfil the identified needs.
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5.8 The programme to show that performance management including reward and
recognition is implemented to assess academic staff teaching and research quality.
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6.1 The student intake policy, admission criteria, and admission procedures to the
programme are shown to be clearly defined, communicated, published, and
up-to-date.
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6.2 Both short-term and long-term planning of academic and non-academic support
services are shown to be carried out to ensure sufficiency and quality of support services
for teaching, research, and community service.
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6.3. An adequate system is shown to exist for student progress, academic performance,
and workload monitoring. Student progress, academic performance, and workload are
shown to be systematically recorded and monitored. Feedback to students and corrective

actions are made where necessary.
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6.4 Co-curricular activities, student competition, and other student support services are
shown to be available to improve learning experience and employability.

TunswaudneninvesindnwikasNsiaiuasieinwensiseuiuaznvina lnedssuuuas

a o w A

nalniiddey Ae nangnsladnnisiseunisaeumunangnsnlan mualonilinsauAquIINTEIUNANTT

(%

SEuINg 5 My auseasBealy curiculum mapping lu wme.2 tokA AMETIN A585TIU AINS Tinvy

Y

madeyayn MinweANUFURUSIENINUARALALAUSURAYU WagNITIATIEATIAILAY Msdeans uae
nslinelulaBansauna wasgiusaniadoudia 5 funilugnmsiaundnenmuosBounuiissyld
Tudnguszasdveandnans ddnsanisAnudianuannsauniledymiuladaind daufadeszuy 8
Anuuarvinvefiannsaszondldiietinse néngasdatuayuliindnwvauinisfouduas
wSuadeinugvosindnwiiuenmiennnisifounisasuluduiou udszaunisainiug
ANLANNTINTLUAINTINAN o TinseuAguMITAIMIIIIUITIMIuaETIdY Weduadalvidndne

[ Y a e L3 ! a Y a 1% aAa v a Y U =2 o &
Lﬂuum%wwwszmﬂLLazmLaswnmmmaugmaammm Tagdnnanssulutndnwaadl

] v
A A o

A13799 6.4.1 M13519ANUANNIIVBINATSNITITUSINaTUTNSANE


https://iccs-reg.iccs.ac.th/MjJ8fG1haW4
https://tvet.eef.or.th/

67

({{
D

I a
YuUN Teazden
1 awnsathnneg anudile Minwen1sn nsdeans anranududih fTanudednd aase
SuRaveukarnIYIUTAULdUegaaTIAUJURN Ui U sIan1stadaing
2 UHURNTuNY panuwuu wazuitym Uszsendldinaluladnindu dennudednd aq3n
Suiaveu Tun1susenevendmieliun1sdnnisiadasind

uen Ny dngaseyUia a1vinisdanisladaing Tédaasuuazaiuayunsidounisaon
unAnwilunangns lnederneusy Ussuuiesetiens 9 vilndndnwilundngasudnanseudIuyan
awnsdanisladafndaninsaidnsinAanssy waglduanasueuiiuinietionis 4 faunsade
yusadlval o Tiindnw Gesfulsslemidens@nuivesindnuld

6.5. The competences of the support staff rendering student services are shown to be
identified for recruitment and deployment. These competences are shown to be
evaluated to ensure their continued relevance to stakeholders needs. Roles and

relationships are shown to be well-defined to ensure smooth delivery of the services.
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6.6 Student support services are shown to be subjected to evaluation, benchmarking, and

enhancement.
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7 - 1A.3
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ansﬁqmmwﬁ 7 ?llx‘i’ei'm’aEJﬂ’J’]&IE‘ISﬂ'JﬂLLaZIﬁ’Nﬁ%”N‘ﬁug’m (Facilities and Infrastructure)
7.1 The physical resources to deliver the curriculum, including equipment, material, and
information technology, are shown to be sufficient.
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7.2 The laboratories and equipment are shown to be up-to-date, readily available, and
effectively deployed.

NangnsouUT U N1TIING @1vdvinisdanistadannd IatudAyduniswaun
osUfuRnsuazgunsalliviuatvegiaue ielvtindnuili3suuasinujdasemaluladaran
9T

poufinoiuazseniuad: damaeufiumesiduseAnsnmas wazfadsmonsduasildly
granvnssuaTe Welrin@nwldiniBeulusunsy THnussuul§iing wavesnuuuszuuiaietne



71

uennil indsiinsuiulguasiugUnsailnlg egiaue WelivesufoRnisdiarumsonduiy
nsseunsaeulunng fu
919158 U5231819100Nd159UNANUT HUTN1HUBNINGIFEYUYUHTUNUIBIUNIATT AALENTY
wagAueinn ol funauioudfivainuats uiaonadestvarunien Hadsdamadanismunasin
Uszaunsaldwsutindnwdanvng
2. e13gUsEREINsianisladafndsauduinederyrugnaimsuusmasseouioendu 2
anwaly fie
2.1 wriasssusneluinedegusuynaims leun esujiinisaeuiiames seuudumesiia
Wlensaudu Fesaudizoudiulddmiaynn1ms(OKMD) gudinauinis emgnurmaniuazionsou
TmmieusionsldnuuazdnnisBeunsaouiinnzay welfivs uazUasnse
2.2 WHALSEUNEUININGIRBYNYULNAIMT bka Msnuneuenlaud Aun1sinn1sAnm
N1SRNBUITH N15851991TN N1IAUNITINNITIaTaRnd38nIN9 NIBIIUNIINITANY KIBIIUNIATT
MNYNUNIASTTIANAL KaLVUIENUAALNYUAU INYITEYUYULNAIMNT
3. avivnsiansladadndliinsdanisaeuiiinisidenlosundadousluinedoyuvy
unamsiuTeivilundngns loun 3o Inenmansiudaindon THuvdadsuivesnuamungnuaans
T5a38u Inendeyuyuyna1ms luniseusndnugld
4. 191seiaeuluanvinsdanisladadindovas 70 finsdmidenisioulusuuuy 3ale
goosle classroom @stheannansznuanaaiunsallain 19 Tngazldnsaeunuu 2 Yemma sooulay
waglureasey H1uGoogle meet,Zoom

7.3 A digital library is shown to be set-up, in keeping with progress in information and

communication technology.
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1.1 viesaudiseuifuladaminynamis https://Awww.okmd.or.th/
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7.4 The information technology systems are shown to be set up to meet the needs of staff and
students.
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7.5 The university is shown to provide a highly accessible computer and network

infrastructure that enables the campus community to fully exploit information

technology for teaching, research, service, and administration.
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7.6 The environmental, health, and safety standards and access for people with special
needs are shown to be defined and implemented.
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7.7 The university is shown to provide a physical, social, and psychological environment
that is conducive for education, research, and personal wellbeing.
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7.8 The competences of the support staff rendering services related to facilities are
shown to be identified and evaluated to ensure that their skills remain relevant to
stakeholder needs.

a a a

919138UsEdmaNgns Laandiusayaien 1 1 AunazAandiuSya v 4 2 Ay In1sueuning

A7)

'
a

MsznuaeulagAlaianNuIANNaINTe Usraun1salinuddy LasaudeIvgyuee1nsdudasii
MsUsgiiuanssousyAaINTaNEIvINg InenduyuvunnamsdauunyfiRnmdantuinedoyuvu
fvua GafinisUseiiulseansnmuarUssAnsuanisufiRnuuarmsussidunsufofaulunisinw
Ay AMTIIN AT8FITN WALATILUTTUIVTNAYnAmuAlagan uiuIng deyuy lagiivenis
Uszifiunazeazidonsine q finsdeanslienasdldsunuuazidlanssiuegrwinia yaansane
IrmsgdesufuRnumunasgiuaissauinmue fnsmiuianunsufifauduiszsmn 6
Fou uasdlonsu 12 e andunsUssdunanisufiRnunaeaied efinnsanasuuazdnm
Ameui Tuseudnsfnu 2567 nansuspifiuvesenansduszsmdngnsidazuunliiininfesay

80 ynAY viseaglusEAUALIN



74

M131991 5.3.1 inauainisussiiiunan1suinenu

13 a < av v
23AUIzNaUNTUISIIUY ATHUULAL Azuuunld
AUl o NsUsEIUUSEAVEA A UsEAVENaNISUURNY ©o
Ao b NMsUsEuNsUH UAnulun 5w Ity AusTsu 2385350 wae o
AIIYIUTTAINTIN
AZLUUTIIN ®00
a < 1%
AnLlUTRBAY ©00

7.9 The quality of the facilities (library, laboratory, IT, and student services) are shown to

be subjected to evaluation and enhancement.
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INAUINAUNING 8 HANBALAZHATIS

8.1 The pass rate, dropout rate, and average time to graduate are shown to be established,
monitored, and benchmarked for improvement.
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2565 16 100
2566 32 100
2567 43 100
2568 41 100

8.2 Employability as well as self-employment, entrepreneurship, and advancement to
further studies, are shown to be established, monitored, and benchmarked for

improvement.
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8.3 Research and creative work output and activities carried out by the academic staff and
students, are shown to be established, monitored, and benchmarked for improvement.
nangnsouUsyyr a1vinsdanisladafinddausygyrvesinendeyusuruynaivnig 1l

antugauAnwmdnvesyuruduiunmsdansdnnidudaiionnnmiiawasanuiduudwesguwy 7
satulidiseuiiauimnudlalunszuiumsairaasUszgnaldmnuiiientsimun auandinuas
dsau AznssuNIUITvangns Seauayulifaeulddoyainannmarslunsairsdonisitousluns
PEIVRREGYY

Tudmsfiny 2568 nananseuUiayay awnsianistadafndduinnssuiinainnisidiusiy
Y938713158UsEImanansiudnAne 311 10 1599 dnaweianssuluavnssy “asreau afelania
A5199UAUNUUIANTTNAILDITNIUEL” au T5usualld wnsud Tawa woud AeuuTY Wuwes Jamin

QUaTI¥E

8.4 Data are provided to show directly the achievement of the progralmme outcomes, which are
established and monitored.
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8.5 Satisfaction level of the various stakeholders are shown to be established, monitored,

and benchmarked for improvement.
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1. NAN1338U31A1ANIS (Expected Learning Outcome

s)

1.1 he programme to show that the
expected learning outcomes are
appropriately formulated in accordance
with an established learning taxonomy, are
aligned to the vision and mission of the
university, and are known to all

stakeholders.

7

4

1.2 The programme to show that the
expected learning outcomes for all courses
are appropriately formulated and are
aligned to the expected learning outcomes

of the programme.

1.3 The programme to show that the
expected learing outcomes consist of both
generic outcomes (related to written and oral
communication, problem-solving, information
technology, teambuilding skills, etc.) and
subject specific outcomes (related to

knowledge and skills of the study discipline).

1.4 The programme to show that the
requirements of the stakeholders,
especially the external stakeholders, are
gathered, and that these are reflected in

the expected learning outcomes.

1.5 The programme to show that the
expected learning outcomes are achieved

by the students by the time they graduate.

Overall (1)

7

4.4

2. Tassadr9lusunsuuaziilany (Programme Structure and Content)

2.1 The specifications of the programme
and all its courses are shown to be
comprehensive, up-to-date, and made
available and communicated to all

stakeholders.

7

2.2 The design of the curriculum is shown

to be constructively aligned with achieving

the expected learning outcomes.
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2.3 The design of the curriculum is shown
to include feedback from stakeholders,

especially external stakeholders.

7

4

2.4 The contribution made by each course
in achieving the expected learning

outcomes is shown to be clear.

2.5 The curriculum to show that all its
courses are logically structured, properly
sequenced (progression from basic to
intermediate to specialised courses), and

are integrated.

2.6 The curriculum to have option(s) for
students to pursue major and/or minor

specialisations.

2.7 The programme to show that its
curriculum is reviewed periodically
following an established procedure and
that it remains up-to-date and relevant to

industry.

Overall (2)

7

4.71

3. WUINNNNIFIANITIBUNTTADY (Teaching and Learning Appr

oach)

3.1 The educational philosophy is shown to
be articulated and communicated to all
stakeholders. It is also shown to be
reflected in the teaching and learning

activities.

7

3.2 The teaching and learning activities are
shown to allow students to participate

responsibly in the learning process.

3.3 The teaching and learning activities are
shown to involve active learning by the

students.

3.4 The teaching and learning activities are
shown to promote learning, learning how to
learn, and instilling in students a
commitment for life-long learning (e.g.,
commitment to critical inquiry, information-
processing skills, and a willingness to

experiment with new ideas and practices).

3.5 The teaching and learning activities are

shown to inculcate in students, new ideas,
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creative thought, innovation, and an

entrepreneurial mindset.

3.6 The teaching and learning processes are
shown to be continuously improved to
ensure their relevance to the needs of
industry and are aligned to the expected

learning outcomes.

Overall (3)

4. miﬂiztﬁuéﬁﬁlu (Student Assessment)

4.1 A variety of assessment methods are
shown to be used and are shown to be
constructively aligned to achieving the
expected learning outcomes and the

teaching and learning objectives.

4.2 The assessment and assessment-appeal
policies are shown to be explicit,
communicated to students, and applied

consistently.

4.3 The assessment standards and
procedures for student progression and
degree completion, are shown to be
explicit, communicated to students, and

applied consistently.

4.4 The assessments methods are shown to
include rubrics, marking schemes, timelines,
and regulations, and these are shown to
ensure validity, reliability, and fairness in

assessment.

4.5 The assessment methods are shown to
measure the achievement of the expected
learning outcomes of the programme and

its courses.

4.6 Feedback of student assessment is

shown to be provided in a timely manner.

4.7 The student assessment and its
processes are shown to be continuously
reviewed and improved to ensure their
relevance to the needs of industry and
alignment to the expected learning

outcome.

Overall (4)

4.71
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5. UAAIN81873%1N15 (Academic Staff)

5.1 The programme to show that academic
staff planning (including succession,
promotion, re-deployment, termination,
and retirement plans) is carried out to
ensure that the quality and quantity of the
academic staff fulfil the needs for

education, research, and service.

5.2 The programme to show that staff
workload is measured and monitored to
improve the quality of education, research,

and service.

5.3 The programme to show that the
competences of the academic staff are

determined, evaluated, and communicated.

5.4 The programme to show that the duties
allocated to the academic staff are
appropriate to qualifications, experience,

and aptitude.

5.5 The programme to show that promotion
of the academic staff is based on a merit
system which accounts for teaching,

research, and service.

5.6 The programme to show that the rights
and privileges, benefits, roles and
relationships, and accountability of the
academic staff, taking into account
professional ethics and their academic

freedom, are well defined and understood.

5.7 The programme to show that the
training and developmental needs of the
academic staff are systematically identified,
and that appropriate training and
development activities are implemented to
fulfil the identified needs.

5.8 The programme to show that
performance management including reward
and recognition is implemented to assess
academic staff teaching and research

quality.

Overall (5)
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6. N13U3N3UALN15YIBMABLISEY (Student Support Services)

6.1 The student intake policy, admission
criteria, and admission procedures to the
programme are shown to be clearly
defined, communicated, published, and up-
to-date.

7

6.2 Both short-term and long-term planning
of academic and non-academic support
services are shown to be carried out to
ensure sufficiency and quality of support
services for teaching, research, and

community service.

6.3 An adequate system is shown to exist
for student progress, academic
performance, and workload monitoring.
Student progress, academic performance,
and workload are shown to be
systematically recorded and monitored.
Feedback to students and corrective

actions are made where necessary.

6.4 Co-curricular activities, student
competition, and other student support
services are shown to be available to
improve learning experience and

employability.

6.5 The competences of the support staff
rendering student services are shown to be
identified for recruitment and deployment.
These competences are shown to be
evaluated to ensure their continued
relevance to stakeholders needs. Roles and
relationships are shown to be well-defined

to ensure smooth delivery of the services.

6.6 Student support services are shown to
be subjected to evaluation, benchmarking,

and enhancement.

Overall (6)

4.5

7. ANAWYARINTEYETUEYY (Support Staff

Quality)

7.1 The physical resources to deliver the

curriculum, including equipment, material,

7
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and information technology, are shown to
be sufficient.

7.2 The laboratories and equipment are
shown to be up-to-date, readily available,

and effectively deployed.

7.3 A digital library is shown to be set-up, in
keeping with progress in information and

communication technology.

7.4 The information technology systems are
shown to be set up to meet the needs of staff
and students.

7.5 The university is shown to provide a
highly accessible computer and network
infrastructure that enables the campus
community to fully exploit information
technology for teaching, research, service,

and administration.

7.6 The environmental, health, and safety
standards and access for people with
special needs are shown to be defined and

implemented.

7.7 The university is shown to provide a
physical, social, and psychological
environment that is conducive for
education, research, and personal

wellbeing.

7.8 The competences of the support staff
rendering services related to facilities are
shown to be identified and evaluated to
ensure that their skills remain relevant to

stakeholder needs.

7.9 The quality of the facilities (library,
laboratory, IT, and student services) are
shown to be subjected to evaluation and

enhancement.

Overall (7)

8. NaKAALAZNAANS (Output and Outcomes)

8.1 The pass rate, dropout rate, and average
time to graduate are shown to be
established, monitored, and benchmarked

for improvement.

7
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5

8.2 Employability as well as self- 7
employment, entrepreneurship, and
advancement to further studies, are shown
to be established, monitored, and

benchmarked for improvement.

8.3 Research and creative work output and 7 4
activities carried out by the academic staff
and students, are shown to be established,
monitored, and benchmarked for

improvement.

8.4 Data are provided to show directly the 7 6
achievement of the programme outcomes,

which are established and monitored.

8.5 Satisfaction level of the various 7 5
stakeholders are shown to be established,
monitored, and benchmarked for

improvement.

Overall (8) 7 5
Overall Opinion 7 4.92
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