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6. S18azLdgAYBILNUNAAIN AUN-QA Version 4 (ASEAN University Network Quality Assurance :

q
(%

AUN - QA Version 4) Js4il

InsusiRaINIWT 1 Expected Learning Outcomes (Wan1sisausiiaans)
nauIEaY

1.1 The programme to show that the expected learning outcomes are appropriately
formulated in accordance with an established learning taxonomy, are aligned to the vision and
mission of the university, and are known to all stakeholders.

néngmsuansfansimuanadnsnsSeuiiaemisegnanmnzay SanuvdnnsiioonuuumsFeus
aenndostunsianuiauazardunisieuifiaenndosiuideviminaziiusisvosumiine1deuazing
domsludsifidwlfamdeimuaynanediu

1.2 The programme to show that the expected learning outcomes for all courses are
appropriately formulated and are aligned to the expected learning outcomes of the programme.

ndngmsuansdanismmunnadnsnisdouiinaniewnieis lasgnoenuuuuazldsy
mMsdngUnUUREaINzaNLaraenndesTUNAENSNs B BLSimem T dngns

1.3 The programme to show that the expected learning outcomes consist of both generic
outcomes (related to written and oral communication, problem-solving, information technology,
teambuilding skills, etc) and subject specific outcomes (related to knowledge and skills of the
study discipline).

wé’ﬂqmuamﬁmaé’wa‘m5L‘%auifﬁ'mwi’ﬁaimﬁ%maﬁwémiﬁsuifﬁ"alﬂ (Meadesiunisdeans
A4 9 ﬁgﬂmiwﬁ Msfou msuiday waluladansauma invensyiauduiy wardu 9 LaTHAANS
nadudianiens @adeafunnuiussinsresmansdu 1)

1.4 The programme to show that the requirements of the stakeholders, especially the
external stakeholders, are gathered, and that these are reflected in the expected learning
outcomes.

mngnsinissunudemmvuarsenufeinsvesildulddiudoasuaiu Insameddl duladiu
\FoneusnuarazyieuliiiivlunanisGoufimanianuaiudesnsvesianlddmde

1.5 The programme to show that the expected learning outcomes are achieved by the
students by the time they graduate.

WaNgRnIHAnItINaNIsTEusInanitarausaussaratulieuilodnionsdng

Y
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\neusinaunWdl 2 Programme Structure and Content (Iaseamdngasuazeazidenvessedvn)
nauIgaY

2.1 The specifications of the programme and all its courses are shown to be comprehensive,
up-to-date, and made available and communicated to all stakeholders.

| o

TeazdenvamangasharynIeIvIdiauaseunauiuale filduladudsauisainfuasius
TuazdenramangnIarseIula

2.2 The design of the curriculum is shown to be constructively alisned with achieving the
expected learning outcomes.

mMsoenuUUndngnsiianuaen adosmazivanzanluddassairadiiolugnsussquadnsnsiSous
AT

2.3 The design of the curriculum is shown to include feedback from stakeholders, especially
external stakeholders.

nseenkuuTangasiimsAddsavinisindeiausandauladudslaammegiia adiude
NNYUBNUNBBNLUUNANGNS

2.4 The contribution made by each course in achieving the expected learning outcomes is
shown to be clear.

seAviimsatuayumsusgradwsnsseuifinanisogisiau

2.5 The curriculum to show that all its courses are logically structured, properly sequenced
(progression from basic to intermediate to specialised courses), and are integrated.

donmdngnsiilanadmeiniiuansiamsinddunnneinesnaussuuuasmngan Tdnume
MIYIANMIRITULaL Y

2.6 The curriculum to have option(s) for students to pursue major and/or minor
specialisations.

wangasimadentinugiseulunsidensedvameluirieniay/vioiuses

2.7 The programme to show that its curriculum is reviewed periodically following an
established procedure and that it remains up-to-date and relevant to industry.

wangaslasunisnumuilenivdnansegimaiioniusses 4 audunouinmua wisliiuladn

wangmsiianuvivaioilulegiu uarliinufesdesiugaainnssy
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ansﬁ@mmwﬁ 3 Teaching and Learning Approach (n1353an15i38Ulazn15801)
nauIgaY

3.1 The educational philosophy is shown to be articulated and communicated to all
stakeholders. It is also shown to be reflected in the teaching and learning activities.

fusvgnsinniidaa uasinisdeansludsidnlddudonnnndiu uazannsoazyieul i
TaanAanssulunisdnnisfeunisaou

3.2 The teaching and learning activities are shown to allow students to participate
responsibly in the learning process.

fnsdnfanssunsiFoumsaeuilelifFouiidnsnlunszuiunsdnnistous

3.3 The teaching and learning activities are shown to involve active learning by the students.

finmsdnRanssunisisounisasuiivannuans Baviuasandesiugidou

3.4 The teaching and learning activities are shown to promote learning, learning how to
learn, and instilling in students a commitment for life-long learning (e.g., commitment to critical
inquiry, information-processing skills, and a willingness to experiment with new ideas and
practices).

AanssunsitsunsasukansnIsatiuayunsdasu s owinnsiteus $9nI8nsuarmangg
wazUgnillig ouinnisdouinaondin (Bu madsdaiy ag9aieassd wagiiansugyiu Fnwe
Iumi%’ULLazUizmamaéﬁauﬁ N1sUEUe winAnlwl 9 washwIve YRUALm «)

3.5 The teaching and learning activities are shown to inculcate in students, new ideas,
creative thought, innovation, and an entrepreneurial mindset.

AINssuNIsiseunITaouLandien1sUgnileiseulininudnlng o daudnadieassagnisaing
uﬁfmﬂﬁimLLazLLmﬁmLLUU;:\TUizﬂaU

3.6 The teaching and learning processes are shown to be continuously improved to ensure
their relevance to the needs of industry and are aligned to the expected learning outcomes.

nsrvIuMsFeunsaeuinsUuUiedwseiiles elvudlaindauasandesfuanudosnis

YDINMAANNTTH UazaanAaoITUNATNENITISEUINAAN TS
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ansﬁ@mmwﬁ 4 Student Assessment (NM13UsZIULEY)
nauIgaY

4.1 A variety of assessment methods are shown to be used and are shown to be
constructively aligsned to achieving the expected learning outcomes and the teaching and
learning objectives.

#BnsUsziiugieuiivenvans wazaenndesiuegiainsassd ieliiiSouussquadns maSeus
ﬁmmw’f&LLaz"jjmqﬂszmﬁ%ﬁmiﬁﬂumiaau

4.2 The assessment and assessment-appeal policies are shown to be explicit, communicated
to students, and applied consistently.

ﬁLmeﬂmwixLﬁuﬂﬁau wazulgugn1sanssal nsusziiudanudniay auduan wazinig
doansludefiSeu uazthluldegrsainae

4.3 The assessment standards and procedures for student progression and degree
completion, are shown to be explicit, communicated to students, and applied consistently.

mmgmuaz%’umaumiﬂizLﬁumaij’ﬁau%’mLﬁ]u duiuiaauanuinmdiuazn1sdnsa n1sdnwives
Hi3ou aadunin waziinsdeasludsiiFousgsasiiane

4.4 The assessments methods are shown to include rubrics, marking schemes, timelines, and
regulations, and these are shown to ensure validity, reliability, and fairness in assessment.

WNMsUsziunansaunay 38n1530A sreIa1n1sUTEiu 1SN aginITUTEEY 119N
Attt msussdiuluaufanusinisliesiuuiasnisdanseddeugn dos Wofiold uandussaalu
N15UsZIIUNS

4.5 The assessment methods are shown to measure the achievement of the expected
learning outcomes of the programme and its courses.

FBasUsaliudiSounansiansinnisussqradnsnisoud imaniwemdngns uagseiviiinng
il

4.6 Feedback of student assessment is shown to be provided in a timely manner.

inslideyatieunduiisafunisussiliugBouinzay funauastisinnnnsiious

4.7 The student assessment and its processes are shown to be continuously reviewed and
improved to ensure their relevance to the needs of industry and alignment to the expected
learning outcomes.

nMsUszfiugiTeunagnszuIums dnsmuniukazdiulssedsdeides weliiuladineu land

ANUABINITVDINIARAAIMNTTUNTINU LaraennaoNUNANITLSEUINAIANS
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mmsﬁ@mmwﬁ 5 Academic Staff (AuAMMYARINTHIBIYING)
nauIgaY

5.1 The programme to show that academic staff planning (including succession, promotion,
re-deployment, termination, and retirement plans) is carried out to ensure that the quality and
quantity of the academic staff fulfil the needs for education, research, and service.

wdngmstnsnuuiuyamnsaneivng ieliulainnunimuazUsinavesynainsans 3unns
MDUAUBIFDAIUADINITAIUNITANYT N1FIVE LAZUINITIVING

5.2 The programme to show that staff workload is measured and monitored to improve the
quality of education, research, and service.

VANEATUANININITIALALANAIUNTIVFBUNTLIIUVBIYAAINTANYIVINAS LWBU%J‘UUEQ Usednsnn
LAZAMNINVBINUAUAITANYT N1TITE UazUINITIVING

5.3 The programme to show that the competences of the academic staff are determined,
evaluated, and communicated.

MANGNTINIIMVUAANTIAULYBIUAAINTANETYINTT MIUsLTUNG wagdoansiiyaaIng a1e3vINs

efe
c
Calle

5.4 The programme to show that the duties allocated to the academic staff are appropriate
to qualifications, experience, and aptitude.

Mé’ﬂqmLLamﬁamiuaumnsmuﬁmmzamﬁ’ummi ANAILNTA USzaun1Tal wagAy L%EJ’JSU’]QJ
VBIYAAINTALIYINTS

5.5 The programme to show that promotion of the academic staff is based on a merit
system which accounts for teaching, research, and service.

Mﬁﬂ@@]‘iLLﬁﬂﬂﬁ\‘mﬁLgE’J‘u@fﬁLL‘lﬂﬂﬂ%@ﬂQﬂﬁﬂﬂiﬁ?ﬂ%%ﬂﬂﬁﬁﬁﬂ’muLM@J’W&M@WN?%UU@MS%@J
flanndastunuiunisinm ns3de warnsuinismeivinig

5.6 The programme to show that the rights and privileges, benefits, roles and relationships,
and accountability of the academic staff, taking into account professional ethics and their
academic freedom, are well defined and understood.

néngmsuansiamsimununum nihfirnusuiiaveuvesyaainsaieivnsiidaiou Taeded

ANISITUIILTIIU ATIUIVTIUNITINITN KaLESNINNATINTHazinisdeanslvingu
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an%@mmwﬁ 6 Student Support Services (ﬁqaﬁuaqumsﬁsuﬁ)
nauIgaY

6.1 The student intake policy, admission criteria, and admission procedures to the
programme are shown to be clearly defined, communicated, published, and up-to-date.

ulsuigmsdugiFeudndne nssvrunsuasinusinisfudin@nuivemangns Insdvusiidaiay
finsdoans wounsedrwindauasduiagiu

6.2 Both short-term and long-term planning of academic and non-academic support services
are shown to be carried out to ensure sufficiency and quality of support services for teaching,
research, and community service.

fnmsunuszerdularszeremvessUInIaTuayuiuinnswessuildleinng deliudla
IINFUTMIATUAYUUIUNNTADY NTITY UagMTUTNTIVINTIAIY wallesuazilnunn

6.3 An adequate system is shown to exist for student progress, academic performance, and
workload monitoring. Student progress, academic performance, and workload are shown to be
systematically recorded and monitored. Feedback to students and corrective actions are made
where necessary.

ﬁizuuﬁmﬁuLLazammummﬁnwﬂwam'iL'%*&JuLLazm'5’3aaaumﬁsmiﬁaumméﬁauaEJ'NL‘fluisU‘U
TideyatioundunasferausuurungiSounazufiinsufladounniedlsviurisiivindndu

6.4 Co-curricular activities, student competition, and other student support services are
shown to be available to improve learning experience and employability.

1n15lALugInIIvINTg AANITESUVANans N1UId LaguSnsatiuayuy ISeuAumg 9
dieufudssusraunsainiadous somadunug inse wagaruansalunisria

6.5 The competences of the support staff rendering student services are shown to be
identified for recruitment and deployment. These competences are shown to be evaluated to
ensure their continued relevance to stakeholders needs. Roles and relationships are shown to be
well-defined to ensure smooth delivery of the services.

ﬁmiﬁmumamiﬂmmmmmm%mﬂmmmUaﬁuayuﬁGi‘fmﬁm Aerdastuanuanunsalunis
THuImsgiFou fimsimunisnisussiliunaifnnudaiau ielihlaiamsoliuinisldedasuiu
HuUsgansnmuiERduladudy vsedsuusnig

6.6 Student support services are shown to be subjected to evaluation, benchmarking, and enhancement.

finsuszdiunanisliusmsatuayuuwasdiemaodiseu InsiWieuifesanssous way Usuugsedns

Y 9
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inaustaaunwdl 7 Facilities and Infrastructure (Rsguasaruazainuaziaseadreiugiu)
nauIgaY

7.1 The physical resources to deliver the curriculum, including equipment, material, and
information technology, are shown to be sufficient.

fnfnernsmedunien nuariwiuisauaraIniionen1sissun1sae et 1L e e s
\n3esile Tangunsal wazmaluladansaumnesiig o

7.2 The laboratories and equipment are shown to be up-to-date, readily available, and
effectively deployed.

o1 fuAnns tadesile uargunsaliiidanuiiuay wieuldrunagarunsadiuldldodied
UsEandnn

7.3 A digital library is shown to be set-up, in keeping with progress in information and
communication technology.

fiviosannfdnea Wefnnuemuiamihueanelulafasaumenagnisdeans

7.4 The information technology systems are shown to be set up to meet the needs of staff
and students.

fszuumaluladansauma WilemeuaussaufeINTYBIAAINT UaziTou

7.5 The wuniversity is shown to provide a highly accessible computer and network
infrastructure that enables the campus community to fully exploit information technology for
teaching, research, service, and administration.

uinendeinsdanesoulassaisiugiuduneufinmes wagszuuiaietiefianisn wWhisls
Tufiuitluamiinende Tnsanansaldustlosinnmelulad ansaume onsSeunisaey ms39s ns
Usmsagmsudmsnuldegafuuszd@nsnm

7.6 The environmental, health, and safety standards and access for people with special
needs are shown to be defined and implemented.

fnsimuauagdniunisnuinnsgududundon gunmuazaulaoade samfents Wi
dmsuiidanudesnsfimy

7.7 The university is shown to provide a physical, social, and psychological environment that
is conducive for education, research, and personal wellbeing.

UPINYIDYIA AL AN TIWBLIAD DUNINIINYAIN F9AN WAZININYINLDORDNITIIYU NISIVY WAL

AN MTInALLTURETA

AlensUssiununmnsanyneluganiuinendeyusu seAunanans asnauel AUN QA V.4.1 18



fn1sivuakazUsziliuaualunsavesyaainsatgatuayun vinndnliusnisiiieidesiv

' '
a J ! =

degurganuazaInd1e o ieliuwdladndmidinatsativayuivinyesfaenndofunIIUADINITVD

Hilduladude

fn1sUselinuazyiul A IMUesddiuleniuasaIn (eddyn, vesljuanis, malulad

a Y ﬁldd’!
ansaume, LarusnsEiseu) ATy

Alonsusziunanmnsfnneluaandiinendoyury sedundngms sunas AUN QA V.4.1 19



naTiAMNINT 8 Output and Outcomes (KAKEN)
nauIgaY
8.1 The pass rate, dropout rate, and average time to graduate are shown to be established,
monitored, and benchmarked for improvement.
finsasivgeufinnu azisulfisusnsn1sduianisine n1500nnNaNAY Lay syeziaady
= = o o vl
YDINTANY LW@ﬂWiUiUﬂ@QMﬁﬂQG}ﬂMWﬁJU
8.2 Employability as well as self-employment, entrepreneurship, and advancement to further
studies, are shown to be established, monitored, and benchmarked for improvement.
finsmsavaeufnmy wasliouiisunnensiioui sumismsusgneven@ndasy nsdudusznauns
warmsAinwsie Wensuulsmananslinauy
8.3 Research and creative work output and activities carried out by the academic staff and
students, are shown to be established, monitored, and benchmarked for improvement.
N3R5 UAnAINLAZIUSBUEUNA LI Na91UaTeasTA kasAanssunuidevss uAaIng
a v :1' o Y P
A8IYINTHALHLIU L‘WQﬂWiUiU‘UEﬂ%MaﬂQG}ﬂVI@%u
8.4 Data are provided to show directly the achievement of the programme outcomes, which
are established and monitored.
a a Y ~ v & = °o & o a v O
Mﬂ?i@i’sf\]ﬁaUmﬂm’m%@;ﬂaLWEJLLﬁGNIML‘MHMﬂ’J’]@Jﬁ’]Liﬁ]ﬁuaﬂwaﬂqmiﬁﬂmL‘lj’mmﬂfmmmif\]mmﬂ ey
MYUATL
8.5 Satisfaction level of the various stakeholders are shown to be established, monitored, and
benchmarked for improvement.
finsnsraasuinmuwazileuiioy seauauianelavesdiidladiudssg o weldlunisusuds
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7. M3UsziuAMAIWAIMNael AUN-QA Version 4

N15UTERIUAMAIWANMNAIN AUN-QA 2ailnauain13in 7 seiu

Rating

STAU

Description

A1B5U"Y

1

Absolutely Inadequate (Aasnnliiiiieanaoad13daiau) The QA practice to fulfill the
criterion is not implemented. There are no plans, documents, evidences or results
available. Immediate improvement must be made.

Livsnguamisendunu Lifienas ldfluwuniolsifindnguil aduayunisduiunu

Aaun ladliiisaneegnatay dndudosdsuuss wiluseimuegiusiou

Inadequate and improverent is Necessary (Raunwlaliiissne Sndudosdinisusulsy)
The QA practice to fulfill the criterion is still at its planning stage or is inadequate
where improvement is necessary. There is little document or evidence available.
Performance of the QA practice shows little or poor results.

finsnausunadslslldGudiiuns Wesandeya enans wagndngliiisanelunis

o a =~ o I~ ¥ a [} =l v
ANUUNTT PWINTUADILNITUTUVUT WA S WAILD

Inadequate but Minor Improvement Will Make It Adequate (A @ N Ml gane
Lein15USUUTe wily vseWmuiissdndevaiuisavinbilinuniniiissnald) The QA
practice to fulfill the criterion is defined and implemented but minor improvement is
needed to fully meet them. Documents are available but no clear evidence to
support that they have been fully used. Performance of the QA practice shows
inconsistent or some results.

fienarsuddliidenlosdonisufUansedinsendunisaunusiuszfuaanim
WULUINNITHALIUIN TVENFIU LBNAITUNRAYIAAIIUTAY NANITAILTUIY

galyanysalluvramadng

Adequate as Expected (ﬁﬂmmwmaamm"wLﬁuﬂfliéuawé’ﬂqmmmmmsﬁ) The QA
practice to fulfill the criterion is adequate and evidences support that it has been
fully implemented. Performance of the QA practice shows consistent results as

expected.

1 '
= =

AaNaTHaEnaNgIUNTANIUNTAUNAN HAANSARTUANUNAIANIS
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Rating

STAU

Description

A1B5U"Y

Better Than Adequate (1AMAINYDINITANTUNITVRINANGATANTUNNI) The QA
practice to fulfill the criterion is better than adequate. Evidences support that it has
been efficiently implemented. Performance of the QA practice shows good results
and positive improvement trend.

flonansuazudngiudanuiuansdenisdiiunisidvseaniamaninnusidaali

WAANAR LUNTHAILNTZUU

Example of Best Practices (LﬂuﬁiaﬂﬁﬂmaﬂLLuaﬂﬁﬁaﬁa) The QA practice to fulfill
the criterion is considered to be example of best practices in the field. Evidences
support that it has been effectively implemented. Performance of QA practice shows
very good results and positive improvement trend.

flonans vdnguaduayuifnuinasiessiuszdnsam Snadwdniseuiunisiifuay

Fuwwnldunanisaidunstu@suan

[y

Excellent (Example of World-class or Leading Practices) (sxfufiBen LﬁcjuLLu’JUﬁﬁa
Tuszdulanvieunaufjoftuti The QA practice to fulfill the criterion is considered to
be excellent or example of world-class practices in the field. Evidences support that
it has been innovatively implemented. Performance of the QA practice shows
excellent results and outstanding improvement trends.

finsafunsmnasiognsdiuianssy dnadnsalaaaulusezaulan fuuildudun

(%
va o

Tuegetnay Fwmasunsandunuaunsathluduiuuioadudle
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UNN 4

N3RS AUN QA tWan153miin SAR szAunangns

1. M9a3UNaNITUTEAUAMAINITANYY STAUNANEAT MUNAUIIAAIN AUN-QA Version 4
finauain1siansandiuiu 8 Jo uravdevrilinueinisin 7 sy wagneun1sussiliumeinue
AUN - QA ndngnsazsiosszliuasnusznou n1smduuinsgiu dulussdusenouiidenniiunig

L =

T dulumunasiunnsgiundnans unsgiuandissaveaudne uasnuaian q ineites I 1 fUe

9

a o

Purnadituegiuszaiuliggyl winnansadunulddulumunadlanasvidoindngnsiu
“Wildunsgu” wazdapzwuy “Dugud” mnvangasduiinanisandununuynnaeiiodndulunig

WATFIUAAMUA UazAEiNTUTRIUATUIUAMAINYDIANEATAINNAT AUN - QA saly

M19197 4.1 1NiN1SUTHUANAIMNNSANYY SEAUNANEAT AAnNaTIAMAIN AUN — QA Version 4

pzuuumsUszdiuady wan13Uszidiy
1. gaunmliiifissweegadniau
2. puamladiieane $1duseslinsusulse
\neust . 3. paunmilidiiiewe uansuSuuss uile vseauiieadniios
AN LnanI anansavibifiaaun e swele
a dog [ P o et . . - . ’
i 4. TAMNMYDINNTANTUNNTVRINENGATAAN QA
5. fgunmuesnisaiunsvemangnsinitinast
6. \HusegnsasiuaUfoRiia
7. sedumden DumnufiRlusssulanufenuiufifduh
1 5 = 1.1,1.2,1.3,
1.4,15
2 7 = 2.1,2.2,2.3,
2.4,2.5,2.6,
2.7
3 6 = 31,3233,
34,3536
4 7 = 41,4243 =
4.4,4.5,4.6,
a7
5 8 . 5.1,5.2,5.3 =
5.4,55,5.6,
57,58
6 6 6.1,6.2,6.3 = =
6.4,6.5,6.6
7 9 7.1,7.2,7.3,
7.4,7.5,7.6,
77,1879
8 5 = = 8.1,8.2,8.3,
8.4,8.5
374 53 15 33 5
wan1sUssLaiy
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2. N5AATINALN AUN QA LiNan153nvin SAR szAuUNEngns

(-4
LNEUN

Wanndaua/Adauasyls

LN/ MaNg Y

¢ = . v g = P o
Lﬂﬂd%ﬂlmﬂ']WVI @.Expected Learning Outcomes (NﬁaWﬁﬂ']ﬁLiEl‘ug‘Vlﬂ']ﬂW'J\i)

©).6)

The programme to show that the expected
learning outcomes are appropriately formulated
in accordance with an established learning
taxonomy, are aligned to the vision and mission
of the university, and are known to all
stakeholders.

NANGATUANITINIIAMUARATNSNTS U3
finants AldsnvhTuiianusnzaunundnng
13583 (learning taxonomy) Ingnanisiseus
fifvuntuaenndesiuideiniuasWusie
Yo INends wazfinisdeansludadilduls

ANULEYIUA

- PLOs vosangnsaseulagldvian leaming taxonomy
- AN TEUIUNIIAIMUA PLOs HadWEN1TIS8UsTEeU
Mﬁﬂqmi AIULUININYDY Bloom Taxonomy kag PLOs
ke = U L a ¥
AoellAany smart Wwisnzau Jala Uszidiule
(nsindngasiiaUuuse Iikanans 2 versions)
Y & ! = 14 v a o % L3
- uanslyiiiudn PLOs dadudenndesiuidevinduas
Wusiaves dndnwal viemnulaawuvesanItuLayIne1dy
9e19l3
(Woaudilade drulugduausludnvaznisg
Wiguiigu)
Y & 1% 4:4' U a1 v =
- uanslviiiiudn PLOs lgndeansludeildiuladiuide
agls
(Mmuangy SHs W tdnEew/dnAnviagidnunisey ag
919158 Jaoulunangns dliUndia Wudu 38n158eansTv

SHs waglilemfen1sdeansv SHs usagnaunsIu)

- 318971573V TINdeayateunduan
Aildrulddiudennaindiu (a1ARuIn
luldunangns)

frsangildruladiuds / mnudenis /
TMITIUTI / P
- A1519US8 Uiy PLOs AU SHs , PLOs
M1 Bloom Taxonomy Waz@anAaediu

v o o [

FWevien] Wushia TngUszasAveanangns
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\neuat ievniiiaua/iaueesls LANES/MANFIY
ol | The programme to show that the |- CLOs ¥@4¥N351839 @8nAReIMaInNzaNAY PLOs 586U | - Naanwsn1sisews CLO Tu uAs.m Uag
expected learning outcomes for all courses | wingns - Curriculum Mapping $¥%713 PLOs iU
are appropriately formulated and are aligned | (lnszUuUN153AYIN CLOs diANdonAassiu PLOs) CLOs
to the expected leaming outcomes of the | - Y1au® NsEUIUNTIAT CLOs Tidenndasiu PLOS - ¥nAI9818 CLOs Y098 R nUsEaUNISal
programme. - ynedvidudrunildiiussg PLO peawn Iassnuuesindine wiseinentnus
NANFATUAAIDINITANUANATNTNTSEUS
fimaniswomnsiein Tnsgnesnuuuuas 195y
N153A5ULUUBE MU ANLAZADAAG BN Y
nadndnsSeusinaniwomdngns
o | The programme to show that the | - uamslifiudn PLOs samum ﬁmaé’wa‘miﬁauiﬁﬂué’ﬂwmz - A31UABIN15 (Needs) vosgildiuladu

expected learning outcomes consist of both
generic outcomes (related to written and
oral communication, problem  solving,
information technology, teambuilding skills,
etc) and subject specific outcomes (related
to knowledge and skills of the study
discipline).
Mé’ﬂgmLLamﬁmaé’wémiﬁauifﬁmwi’q
e?fﬁ'ngwaé’wéﬂﬁﬁsuifﬁﬂﬂ (MAvdsfiu

doa15619 9 MaN1INA N15WeN N1sundeynn

[

AuSuasinuealy Anuiikasrinusamenis wasldadi
MU AUAINALTUYRINENGNT
- A5LAN1Y09 PLOs SEAUNANgns 119 Generic Skills wag

Specific Skills

1. Aug

Specific Outcomes

2. vinwemaUsyayn

Generic Qutcomes

4. ANWLYAAR

3. 3UFITY

Welute 1.4

- AITNLEAIANNFURUS TE1I18 OB way
PLOs

- AT NLAAIAIUAUNUS VD3 Specific

Outcomes, Generic Outcomes AU PLOs
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walwlaBansaune fnwenisvhauluiiy uas
AU 9 hagHadNENITSEUTANIENIS (MY

ANUILALTINYLIANENVRIAIN IV )

®.& The programme to show that the
requirements of the stakeholders, especially
the external stakeholders, are gathered, and
that these are reflected in the expected
learning outcomes.
MANgASHNTIIUTINTBMVUAYT0ANUABINNT
vosilduladiudensuniu Insangdildiule
druduntsusnuavasouliiiulunaans
nsBeudimanissmuanudosnisvesiiidiu

Toarude

_wandliifiunszurunisuasduneumsiunisiviun PLOs
= feunisdavhiinistivua SHs Taedumiledod SH
fiuninuenivends
= iy Requirement/Need v83 SHs Lfiatianfvun
PLOs Jins1evitaya SHs
- ANNANAUABINITA 9 wazsiaundy PLOS
- NUNIUI PLOs AOUALDIAIILADINITITY
- vanl@dn SH nawluu nudeyasdisls was PLO
Inagvieudayaves SH nqula
- Requirement/Need ¥4 SHs \Agatasiu PLO deln
* SHs deudunguiieniu 49 o.0.

* SHs : Stakeholder

- FENUtayanNFBINTIINETdUlAEIY

\de

- gn919AEelea PLOs = Need SHs
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®.C

The programme to show that the expected
learning outcomes are achieved by the students
by the time they graduate.

néngnsuanifananisiouiininnisay

ausaussaNatugisauiiednianisfne

Y

- PLOs fifwuatu annsosiunisliusseldlusseziog
fifinw (Flasnsudiumn PLOS)

- finszuiunsiana PLOs Afmnudaiau

- wansdarinun 3Fu3anIzUIUNITUII] PLOs 3095159
nsAnwlusiazde

- Yann5us3q PLOs vaagjBouiidfanisfny muszezina
lundngns Wu o U vise o U

- finausinnsiannsussg PLOs Ledosile wazsUsuiiiu

* 49ARARINU @.&
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\NAUINAMAINY b Programme Structure and Content (lassa¥enangnsuazingazidensngiv)

©.e

The specifications of the programme and all
its courses are shown to be comprehensive, up-
to-date, and made available and communicated
to all stakeholders.

ﬂEJaxLaEJmJawé'ﬂQm (programme) wae
1N318791 (course) HANUATRUAGUTI LAY
wiouldeu gudnlddidsaunsodifuag

SuingasidunvemdnansuarseInle

-uanliiiusieaziBenveanandnsuazsneasiden
V871837 AYRYARTUNIU ATOUARNAINTDN VLA Yiuadly
- InsdeasludafildnlddrudedeiFivainats waz
Toyayniae iy
- InsUseiiiuna Inguidnunelasudeyatniansedis
fUsgansnnvselil (Useliun1swiniisvas SHs)
feiidesiinnanasirivun Aa
. Comprehensive : T04aATUAIY ATEUAGY
o. up-to-date Joyaviuaily uasnssiuluynde
o. communicated fpan vuangy SH Adasnislingu
Joya
?’J’agaﬁazﬁ%auﬂu Program Specification
Usenaudng
= dn1dueulia/Iirnuiiuyeu
= Foinendoyumn
= Foudngns ToUTyan
5 IngUsvasAramangnIwarnaansnisiseus (PLOs)
= yhesndlingiuses @v.en)

LY

= aaauUigadng uazinagin1sSudifng

o. WWUTEAZBYAYRMANENT Auan1Ty

Amun
©. NMINUINTFIUNANGAT

on. HUNTRYITRAUTUROUREILS
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= lassasmingns viiein s1g73

= YniwuvseuTuumangns

=

dayanaziaualy Couse Specification
= Fos1e3
= 4aiMnUAYIsI83YT WU S187910IAUNDY LAY
Sumiieia WWuduy
= mamiﬁauiﬁmwi’wama%w Usgnaunie
AN3 Vinwe wazianAR (CLOS)
= nagnénisiFeunisasunaznnsiausifiunad vinli
Ussqwamsﬁauiﬁmwi’q
= AedungseivnarUsyaiasneiv
= myinuseiliunatndnyd
= JuidsunieufulnneaziBenuedin
foyalilon1sdoans SHs
_ wanslifiuiansiivun SHs fvaLau ﬁmwwé’nqm%ﬁw
Mydeans (31888, 8YAVRINENGNAT wazinsdeansluds SHs
edeyaiieaiu feisnisderieg Avainvats Wy dile

CY

TInAnwn web site 4AD 2 WHURU d9 ldua Wusu
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= dndnwidagduuazeurnansiudeyatiienis
=) a

GRERIEER,

= glivadiavsuiinnuiiasinueigdise

= Ao
nsAnwitad

= aafnsIvdniiesusemdnans gaalulioondn
lun19vieu NaenndesiuamnyUENiIug

= HugasuidlalunadnsnisiSeus (ELOs) Srufiu
WBNISITHUNITADU NTAAAIN ATIVABUIILISEY a13150
UTTaNaNISHEUIIAMUA

= fussiiiu/asivaouaunin Whladwviang uaskanis
SUUIVDIVANGAT

= n1sFudeyaleunduannygiseuniofudiniis

NUTTRRIUNANTISEUS
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The design of curriculum is show to be

constructively aligned with achieving the

expected learning outcomes.
N158NLUUNANENTIAINADAAG DY hAY
wanzaulu@adaseadraieludnisussg

HASNS MISEUINANNI

- 9BUNLNTLUIUNTRONLUUNANGNT IAen151n PLOs SeAU
dngns Alfan C 1 meenuuy néngmsnudeimun uas
H0AARDINUBE NI 9ATIALAEIUNITUTIANA PLOS
- Bmsléands meandeavemdngns funou nsvuanns
ae13ls
- Tassadsvemdnansiinisiimunedisls s1e3viivun
aglslunisSeuusasy
= dn1511 PLOs w1ld lun1seenuuunangns
lasea$1andngns $187991 Mapping 311U
sreazden 518390 wiedue MAsatestunis

PBNUUY MANGAS

Comrse Gronp

Curriculum Map

The design of the curriculum is show the
include feedback from stakeholders, especially
external stakeholders.

n1seenkUUNANgnsiin1sAflatwaziinisi

Taiauaangiduladrudelngianigdidule

dudiungueneenLUUVANg AT

[~ ) ¥ ya v
- WAASLTAUDINITUDIANABINTT (Need) Guaazjumulm
druLdsnieusn (external stakeholder) UNNIAUATIBAIVN

lundngns
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\neuat ievniiiaua/iaueesls LANES/MANFIY
b.@ | The contribution made by each course in | - wanslmiiulmnadnin1sFeusudazsredvfidauvinli | Curiculum Mapping
achieving the expected learning outcomes is | N15U55§ PLOs wagyn PLOs fi5183%15095U wazdualu uAe.3 mma‘imﬁtﬂmaau
shown to be clear. - MIMIUABY 71831 NANERT wag YLO Tutihy
FINANTATUAYUNITUTIANANTNT S YT
finanisegedau
b.& | The curriculum to show that all its courses | wandliiudian1sdnaifunisiseusednnulaseadnaues | - wnun153AN1sAnvInasAnangn s
are logically structured, properly sequenced | Mingns BESEUIARUNG fiflsnedvlundazninnisdne fseden
(progression from basic to intermediate to = fndnnisedisls (iﬂﬂ%%ﬁﬁugﬁu sredvady | Adeilestu
specialised courses), and are integrated. FIHIVUEDN NITMAUANITIHUTIRITINDOUNAY) - YLO
ndngnsilnseaiiesiedvinansianis = fnsmmuasieiviedils Faudsyiuduiiugiu
dnaraunsnelviedindussuuiasnunzay | ssaunans luauiiedvans)
waziidnwansysanmsdeiuuasiu = fygivniysanmanug Uuneiv)
WHUNNTERY
oo | The curiculum to have option(s) for | wanslifiufisnisivunldifivnden WelwgBouldiden

students to pursue major and/or minor
specializations.
nangasiniudenlidugiseulunisiden

3NN UV WBNLAL /T DIUNTD4

Seu (@ credits %30 nurgAalidanSou) AruAuaula

a

Sy (laseairmangasiainy

.
2

WNOAS19IANLT UYL

Y
PANEUANAIINABINTVDILITEU)
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bea | The programme to show that its | waesbiliufanszuiunismuniuuasUiulsmdngns - UAB.c
curriculum is reviewed periodically following = finsnumundnansiluszez (e1an1mun 5 Y | - MImuaey

an established procedure and that it remains
up-to-date and relevant to industry.
NaNgnTlAsuNITNUNIULL o INangn s
pg1enotlondussey 9 auduneufnivun
~ Y] 1 [ = Y % ) %
diely duladmdnansiiauvivadedutagdu

wazliAufItasiugnaIun sy

ot @09, fuun wioaus i)

= finsUfuuseii@enlosfuantudsznaunis
nauitmang (Fanasy wagtonwu) (N3l Anssedesd
nsluguszneunis asli dndnwidiauiaiiuaiunse
flazoonlu Usznaunisle)

= {A13NIUABUNGNEAT A4 Needs Wen1sWaw

USuuse

a ao @ a a '
- AU/ UIVUTI INULANDINUDILNT

- NSTUIUNTSVINGIU PDCA
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Na9IAININA 3 Teaching and Learning Approach (1153AN338ULAZN15EBY)

M. e

The educational philosophy is shown to
be articulated and communicated to all
stakeholders. It is also shown to be reflected
in the teaching and learning activities.

TS n1sAnufidaay wasdinisdeasluds
Aiauladiudennaindiu wazaunse azviou

Tiulaainfanssulunisannisiseunisasu

wangliniiuga

- M3dansBoumsasuiiaenndesauuivginsdnuives
a1/ Anenaeyury

- Msfeansuundn ArudemuUSTaINsAnwIvesanIty/
enae Wduldnladude

- faeuliusygnisfnwivesanidu/Averdeuniduiuimnis
lunsdnnsiSeunisaeu

* Y5 INANYY dINaraNITUIUNTREUNTEOURYNLS

oo

The teaching and learning activities are
shown to allow students to participate

responsibly in the learning process.

a L2 Y Y a

1n159nRansTUNITREUNTER UL NN IS8

kY

fdslunssuiunmsiamsisens

wanaliifiudn Ynfnwiildiusiuegrefinnnusuiingey
TuRanssunsiounisaeu Inawuiivndnwildwsulunis
sadulalufanssunisiseunsasu

= n&ngnsinnisFeunisasuiivainuats (muizay
M1 learning taxonomy) @8AAABIAY UST1N13ANHEA
aLugaAuYesan iU/ Anendy (nangns) laeiiunisidi
TmveinAne dnAnwildiusidlunisesnuwuunazindula

TuN59ANANTIUNISSIUNITAOUVDITIYIV

Alen1sUseiunmnmsinumneluaniuinendoguvu ssdundngns ansingust AUN QA V.4.1

33




\neuat ievniiiaua/iaueesls LANES/MANFIY
mm | The teaching and learning activities are | wansliifiuiniin1sdnRanssun1sISouNITAEDULUY Active
shown to involve active learning by the | isetnAnwlaasiievih (UnAnwndl Activities, Bn a1y CLOS)
students. §N159AAANTINNITTYUNITADUY D AaNgATAINUALYINIINITIANITSEUNITADY
fivannviane SanguaenndeaiugiFou fi aenpdesiumeiviaiag vamsiungqul VAR nau
ysanns videinUszaumsalivndn dieliduuuamalii
Haou

= Teaching and Learning Methods

= Teaching and Learning Strategies
on. The teaching and learning activities are shown | - ﬁmsﬂ"mu@ﬁﬂwmatﬁ%‘auimaam%ﬁm (life-long learning

to promote learning, learning how to leamn, and
instilling in students a commitment for life-long
learning (e.g, commitment to critical inquiry,
information-processing skills, and a willingness to
experiment with new ideas and practices).
ﬁaaﬂﬁumiﬁsmmmauuammmﬁumgu

v ad

msdaeSulvigBeuinnsSeus S90S wenan
Anu3 uazUgnilslvig Seufanisieuinaendin
(W IRIFIOLREEIETIA wazIITUYI
vinwelunisiunasyUszuianatoya nsdaue

wAal 9 wasve UURll 9)

skill ; LLL skill) vesmdngnsiidmiay
- LLL skill ¥8andngns aennaeeiuilnangved nangns
pgnsls dnsaduanu/Annanssy agsls
~fiszuunisannisdeunisasuiidaasy LLL skill vo9
UnANEN

= dn15dnnisiseunisasuluiviesls use n1sdm
Tunanssula

= fnsdnanimandondivunzanionts Foud LLL
skill

= fn15Uszifiu warsfulainfndudu $nfnw

($laegnelsingdSouin LLL skill) nsdifinan1siseud LLL

Y
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skill ldasudau 3813 Usudseedndls
= FmsivhbidnAnwaiunsaiFeudanu LLL skill wag
HANTSSEUINIAARTUAURINAN Y

* LLL : Life Long Learning

on.&

The teaching and learning activities are
shown to inculcate in students, new ideas,
creative thought, innovation, and an
entrepreneurial mindset.

a a =

ﬂ"\]ﬂiillﬂ'ﬁﬁﬁlﬂﬂWiEQULLﬂWQﬂQﬂ’]iUQﬂmQ

a

Bouilpnauaalud o daufnas1eassa

eN_ e

nsaiuinnIsHLaTLUIAALUUEUSENOU

- msdnRanssunsSeunsaeuiiliindnw fvnue auda
Tndq AanuAnadeasss nsAnau uinnssunaznindu
fusznounns (aenadesiuiimdngnsléisld)

= wé’ﬂgjmﬁmumu’]mmaLLazﬁﬁmiiuﬁLﬁmsﬁmﬁu
delddnAnvuinaudalntg Saupn ad1eassd
nsfnfuuinnssuuaznsdy fusznauns

5 InAINTIUNISRUNTAOUNTBAINTIUETU Nanans
FvialiiAaauAaluig fauda a3198556 n15Andy
winnssuuaznislu fusenouns

= fnnsUsziliunannudnse waziuimiausulss
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on.o

The teaching and learning processes are
shown to be continuously improved to
ensure their relevance to the needs of
industry and are aligned to the expected
learning outcomes.

nsvUMIReuMsaouimsuuses i aiiled
Weliwiladnfianuaenadesiuainudoinis
VDINIAYAFINNTTU LAZADANDDINUNAANG

N3SEUINAAN IS

Y J
wanglyiiidn
- NANgNsNITUIUNIIAINY UTEiunssuIunis Seunis
douatals
a a Y [ 1

- NTEUIUNMTEEUNTARULAZNTSBUTHNT UTuugeedis
FBLDY (MUNTLUIUNTAMAINYBINENGAT)

= InsnumusasUiuuss

= mMsnuniukarUiuusaenndesiu nnenaInnTTy
W38N13M9ULAD3

= fnsnumufasnnasdnyu CLOs
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NAIAUAING 4 Student Assessment (MTUTHTUFEE)

.6 A variety of assessment methods are GV N Teh
shown to be used and are shown to be | - luksiazs1e3¥185UnvunIsTanasUssiliunagSou
constructively alisned to achieving the finannuaneuazaenndesiu CLOS
expected learning outcomes and the = yinansimuaIsn1sasu Ion15inuasUseiiung
teaching and learning objectives. wiealensiauazuszifiuna fiaenadasiu CLOs
133n5Usuifiudiloufivainvane uas
aenndostuagiaaiieassd elvgSouuseg
NadNSn1sSEusTimavTuas Tnguszasdvainis
SeunIsaau
(o) The assessment and assessment- appeal wang AN

policies are shown to be explicit,
communicated to students, and applied
consistently.

a a Y a
MLLU’JV]’Nﬂ’ﬁUiZLNu%ILiEJU LL68UIEJU’18ﬂ’ﬁ
anssalnmsUszdiniiaudanuy AuduAnT wae
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Anusnalaielilunsiauusuyss

The assessment standards and procedures

for student progression and degree

completion, are shown to be explicit,
communicated to students, and applied
consistently.
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&<

The assessments methods are shown to
include rubrics, marking schemes, timelines,
and regulations, and these are shown to
ensure validity, reliability, and fairness in
assessment.
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<& The assessment methods are shown to | wansliiiui
measure the achievement of the expected | - w&ngns= InsUsziiunsusTaUAdNENEoUITinInN s
learning outcomes of the programme and | YBIMANENT fifunly
its courses. - 9189961199 175015 TANEa Useiliuneniu CLOs
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NANEA
@b Feedback of student assessment is shown | wansliiiiu

to be provided in a timely manner.
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&.¢)

The student assessment and its processes
are shown to be continuously reviewed and
improved to ensure their relevance to the
needs of industry and alignment to the
expected learning outcomes.
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NAIAMNINA 5 Academic Staff (AMINTNYARINTENBIVINTG)

¢ The programme to show that academic staff wanSlALTiLIN
planning (including succession, promotion, re- | - NANFATNITANNUATATIAEI019156A18TYINTT bae | AIDENNANFIVVOLNMI 5
deployment, termination, and retirernent plans) | M39uNURRIUIB1AEM AN Turemdngns MIFNUVRIYARIN
D o o o w LHUAID9ANT
is carried out to ensure that the quality and = fdusiun1sARUnsns NG
Y ulsuedunineinsuyed
quantity of the academic staff fulfil the needs = JUNUSTETEY TYUze) ASounanms
for education, research, and service. = Jn3nnuaANA1IviInIY career path agdls Fyanine
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N15ANEY NITITY WAZUINITIVINTG
&l The programme to show that staff wang LI

workload is measured and monitored to
improve the quality of education, research,
and service.
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& The programme to show that the | - fimsfnunaussaugdnduiifondastu msdfiueues

competences of the academic staff are | ndnansvesyAAINTANEIVINSIUNANENS

determined, evaluated, and communicated. | - insUsediunisaussauy Gansuseiiuaussauy)
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et The programme to show that the duties -Mé’ﬂqmﬁmﬁﬂ"mumm"mmiwﬁﬁﬁ LATUDUNUIYINU

allocated to the academic staff are appropriate

to qualifications, experience, and aptitude.
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(o cd

The programme to show that promotion of
the academic staff is based on a merit system
which accounts for teaching, research, and
service.

o =
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@D

The programme to show that the rights and
privileges, benefits, roles and relationships,
and accountability of the academic staff,
taking into account professional ethics and
their academic freedom, are well defined and
understood.
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&.el

The programme to show that the training and
developmental needs of the academic staff are
systematically identified, and that appropriate
training and development activities are
implemented to fulfil the identified needs.
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AR BIN1TIUNITHNOUTUULAZIN AIUIRULDIVD
14ﬂmﬂimﬁmmia&mlﬂmw‘u wazdin1saLiiu
Aanssudun1stneusy warWaundlmuneay

LN ORBUAUDIANNABINTN A AUnld

a Yy A

- NANFATHUHUNMTARUIYAAINT a8 YIS TTURAYOU
TngAaseit mnudesmsisndulumsiannauvesmdngns
HANSUTELIUANTI0UY V090719158
- MangATAdUAYUAITHAIUIYABINT @187Y1N159819
daiied Tnemuuald viuwuiau1nuies (Individual
Development Plan; IDP)

= Jinsieianudeinissnduiidesddfunisimun
FIYYAAR TIENGY
= Jsgyrduiuslasenisdunun/ ousufiasuaing

aussouzandunazatvayulienansddng

&.@

58 The programme to show that
performance management including reward
and recognition is implemented to assess
academic staff teaching and research quality.
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\NaINAUAING 6 Student Support Services (ReatiuayuN1TEEU3)

D.®

The student

intake policy, admission

criteria, and admission procedures to the

programme are shown to be clearly defined,

communicated, published, and up-to-date.
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Intake of First-Year Students (last 5 academic years)

Academic Applicants |
Year # Applied # Offered # Admitted/Enrolled |

Total Number of Students (last 5 academic years)
Academic Students
Year 1tYr | 2 Yr | 37dYr [ 4thyr | >4 ¥rs Total
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Intake of First-Year Students (last 5 academic years)

Academic | Applicants
Year #Applied | #Offered | # Admitted/Enrolled

Total Number of Students (last 5 academic years)
Academic | ) Students
Year Ltyr | 20d¥r | 3¢Yr | AthYr | >4 Yrs Total
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*ADAAABINU & DRIINITINNANNAU

RG]

Both short-term and long-term planning
of academic and non-academic support
services are shown to be carried out to
ensure sufficiency and quality of support
services for teaching, research, and
community service.

N1 N U AULAZTE 881990
nsusnnsatiuayusuivinisuasduitlaly
Arnns Wielruilaimsuimsatuayunudiu
A1TE0U N15I98 LAZNITUTNITITINITLAIY

] IS
NBLWHNLLAZUPIELN TN

- flunusgozdy 33938712 109015UINTatUAYUUINg
uAtnAnun finsounquitsdunisine (@eu 398 U3n1s
W1M19) #an1sIEAIn (Feaiiesnauaziinanim)

- MTINUNUMAIAUYAaINTaNgatiuayy (Jayd n13Ru Wean)

* Mgswiulannuangns

Alen1sUseiunmnmsinumneluaniuinendoguvu ssdundngns ansingust AUN QA V.4.1

a7




(3
LNEUN

Wannuaua/Aiauaasls

L@N&E5/Mangu

.6 An adequate system is shown to exist for

student progress, academic performance, and

workload monitoring. Student progress, academic

performance, and workload are shown to be
systematically recorded and monitored. Feedback
to students and corrective actions are made where
necessary.
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.« Co-curricular activities, student competition,

and other student support services are shown
to be available to improve learning experience
and employability.
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Academic
Advising
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AT

Co-curricular activitie

Student Competition
I Career
Student Clubs

The Social Environment
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The competences of the support staff

rendering student services are shown to be
identified for recruitment and deployment.
These competences are shown to be
evaluated to ensure their continued
relevance to stakeholders needs. Roles and
relationships are shown to be well- defined
to ensure smooth delivery of the services.
1N1IMNUAANTIAULAINAINNTOVBIUAAINT
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Highest Educational Attainment Total

High Bachelor's | Master's | Doctoral
School

Support Staff

Library Personnel

Laboratory
Personnel

IT Personnel

Administrative
Personnel

Student Services
Personnel
(enumerate the
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Total
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0.

Student support services are shown to be

subjected to evaluation, benchmarking, and

enhancement.
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\naaIAUAINY 7 Facilities and Infrastructure (8391u28ANMEzAMNLALTATIATINNUIY)

0.6

The physical resources to deliver the
curriculum, including equipment, material, and
information technology, are shown to be
sufficient.
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The laboratories and equipment are shown
to be up-to-date, readily available, and effectively
deployed.
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A digital library is shown to be set-up, in
keeping with progress in information and
communication technology.
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The information technology systems are
shown to be set up to meet the needs of
staff and students.
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The university is shown to provide a highly
accessible computer and network infrastructure
that enables the campus community to fully
exploit information technology for teaching,
research, service, and administration.
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The environmental, health, and safety standards
and access for people with special needs are
shown to be defined and implemented.
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.l The university is shown to provide a physical, | - #n15A1LHIUNITTA AAINUINGDUNINIBAIN A1UIALY
. . . . S & = = % aw a
social, and psychological environment that is | M@2A8N1ILILUNITADU (N1TLIVUF) N1TIY LATNITUINT
conducive for education, research, and personal N9IBINNT
wellbeing. 5 fMUNEAM WU N15IRENIUTIROABNTT SEUTH19Y
NI EEIA LA NINADUTIINIINEATN | T717a Tszuudanliindedenisldan $1uemms Sruniuwn
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0.c The competences of the support staff | - ﬁmsﬁmumamiﬂu%amﬂa’mimﬂaﬁuayu NIAAEN

rendering services related to facilities are shown
to be identified and evaluated to ensure that
their skills remain relevant to stakeholder needs.
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The quality of the facilities (library, laboratory,
IT, and student services) are shown to be
subjected to evaluation and enhancement.
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\nqusiRINIWI 8 Output and Outcomes (WAHAR)
. The pass rate, dropout rate, and average | - 452UUNIAIAUANRNIY
time to graduate are shown to be established, 2 gasinisdndanmsine (hanfau auiau) el :’c?ﬂss?:f?mi - 2d°p°3w49 _—
monitored, and benchmarked for improvement. = 97151071509nNaNAU o i | — : Y@a,]yea{, —
fimsnsnvasufinay wazlSouiioudnsinig = $asuadunisdnianisiner/wurldunisdnsa = l
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- fszuunsrdauLazinnLe81als
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* ANSNUAIAUYRITNAN
<lo | Employability as well as selfemployment, | - fiszuuni1smfuRnaiunasdisneay sasinasliauet | o | o i S e SR

entrepreneurship, and advancement to further
studies, are shown to be established, monitored,
and benchmarked for improvement.

N30 571980 URNAIL LazlUIauLNEUN1IEZNTT
= o e’./’ a a [
LUV FAUMINNTUTENDUDIINDETE N1TeTUU
AUTENOUNTT Wazn1sAnwisie ten1susulss

NANgns Ry

W

RN

Pflswieguds nmsugusznaunisuaznisfnuine

a

L= < A X o [ 1
L3YU 9B ‘Uizmuaus] %urwmﬂmma%waﬂqm bYU

el e

8931 N1IVIUATIAIYT BRTUIUABUN LA TULINI
szgvhailanuyi anuianelavedlitudin vav

N - 9 = Y ' Y
- dgiguiiveldlunisuiuuss (e1Raiguivusasnangns

YD IUYY. 193)

* Employability : 9ud1iawi1 asevselinssavnle

Questionnaires | [ [ Target

2013 162 | 155 20 135 80.00 100,00
2014 I 174 | 163 | 2 132 | 8000 | 10000 |

2015 215 199 21 178 R0.00 100.00

2016 221 208 I 22 185 | 8000 | 9946 |

174 9 | 153 5000 | 9871

2018 ¢ 210 | 178 13 164 80.00 99.39

'iE'mb'loyment Information

Alen1sUseiunmnmsinumneluaniuinendoguvu ssdundngns ansingust AUN QA V.4.1

56




\neuat ievniiiaua/iaueesls LANES/MANFIY
. Research and creative work output and | - f5zUumsmAUAAAIL HAIIUITIVDIDNTE HAGUTITY | s g o [l | P:S%;F?ns
activities carried out by the academic staff and | vesiinAnw navAsefienansevhsmfuindnw =
students, are shown to be established, | - ﬁ@:LﬁSJU
monitored, and benchmarked for improvement. Research and Creative Work Output
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achievement of the programme outcomes,

which are established and monitored.
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3) Group Project

75%

75%

75%

4) Mid-term Test

100%

75%

100%

5) Final Exam

50%

75%

100%

75%

ELO1 - Engineering knowledge...

ELO2 - Methods usage...
ELO3 - Problem analysis...
ELO4 - Solution design...

ELO5 - Environment and sustainability...

Fulfil to: 25%, 50%, 75%, or 100%

ELOs achieved at: ??%
Table filled in by: ??
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Satisfaction level of the various stakeholders
are shown to be established, monitored, and
benchmarked for improvement.
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Stakeholder Satisfaction Survey

 Academic year (Avg Point) |
2013 | 2004 | 2015 | 2016 | 2007
196 | 396 | 389 | 363 | 3

388 386 | 3m2 | 388 | 397 |

Customer Satisfaction Index Singapore (Benchmarking)

CSISG 2013 | 2014 | 2015 | 2016
B0 Uoversiies 709 | 687 | 70.7 | 655
e 72.2 694 | 747 | 698
jSIM NA 693 | 657 | 608
9% ORANG 708 | 692 | 695 | go3
BENUS 06 | 671 | 690 | 71.0

Source: Institute of Service Excellence (ISE)
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